
1.14.4 

RIDDOR – Please provide a copy of your reporting policy which records accidents and dangerous 

occurrences in accordance with RIDDOR 2013, your response should include your written accident 

procedures, accident reporting methodology and accident statistics for the last 2 years (including 

preventative measures 

 

1.1 RIDDOR 

Vocare have included the serious case initial findings (SCIF) document  

The Serious Case Initial Findings (SCIF) Standards Operating Procedure supports the implementation 

of the Serious Incident, Incident and Complaints Policies across the Urgent Care Division.  

The scope of the SOP is to establish, once review of the initial findings has been completed, whether 

or not, the incident constitutes a serious incident and whether this needs to be notified to outside 

organisations for example the HSE.  

RIDDOR notifications are only made by the Head of Health and Safety or Head of Clinical 

Governance.  

 

1.2 RIDDOR reporting 2 years: 

• Incident Date 03 September 2019 – Vocare House – chair failed, person injured, away from 

work over 7 days. - All chairs inspected no faults identified however a decision was made to 

replace all chairs with heavy duty wipe clean chairs within the same month as accident. 

• Incident Date 02 September 2020 -Vocare House – lifting and handling injury absent for 

more than 7 days. On detailed investigation injured person was found to be negligent. 

• October 2020 – COVID 19 Cases - Sunderland (Leechmere) 5 work-related cases  

• November 2020 – COVID 19 Cases - Arun House 17 work-related cases  

• January 2021 – COVID 19 Cases - Staffordshire House 3 work-related cases  

• February 2021 – COVID 19 Cases - Vocare House – 13 work-related cases  

• August 2021 – COVID 19 Cases - London – 3 work-related cases  

 

 


